TROUBLESHOOTING SOUND IN BIGBLUEBUTTON

The screen will ask *“How would you
like to join the audio?” Pick
Microphone.

ould you like to join the audio?

Microphone Listen only

in using your phone —

A po p_U p WI n d ow WI” a p peo ran d ...nal.blindsidenetworks.com wants to X me @ 88 Low Calorie Sn...
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Allow access to your microphone
We need you to allow us to use your media devices in order
to join you to the voice conference :)

Test out your microphone. Talk a
little and see if you can hear your
echo.
- If not, boo! Click the thumlbs
down/ no.
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This is a private echo test. Speak a few words. Did you hear audio?

Yes o \

Check the Microphone and
Speq ker Source. Change your audio settings
- Click on the box to change

S U Ce rce M ‘Speaker source K
ireless Headset (046d:0a2 ‘ Default - Logitech Wireless Headset (046d:0a2 ‘

- Play a sound to test.
- When ready, click Retry

Back Retry

Change your audio settings

Please note, a dialog will appear in your browser, requiring you to accept sharing your
microphone.

Microphone source Speaker source

 Default - Logitech Wireless Headset (046d:0a29) Default - Logitech Wireless Headset (046d:0a2 ‘

Logitech Wireless Headset (046d:0a29) Test your speaker volume {, Play sound




TROUBLESHOOTING SOUND IN BIGBLUEBUTTON

Test out your microphone again.
Talk a little and see if you can hear
your echo.

You will then be able to use the
audio that is at the bottom of your
screen.

X

This is a private echo test. Speak a few words. Did you hear audio?

Yes No
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Welcome To BigBlueButton

BigBlueBution is an open source web conferencing system designed for online leaming

For more information visit bigbluebutton.org =




